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Privacy Policy

Lenzburg, April 1st, 2025

With this Privacy Policy, we, Ukraine Recovery Aid (hereinafter referred to as "we" or "us"),
inform you about how we collect and process personal data. This Privacy Policy does not con-
stitute a comprehensive description of our data processing activities, and additional data pro-
tection provisions may apply in specific cases.

In this Privacy Policy, the term "personal data" refers to any information that identifies or can
reasonably be used to identify a natural person.

This Privacy Policy complies with the Swiss Federal Data Protection Act (FADP). The specific
application of this law depends on the individual case. The Privacy Policy may be amended at
any time. The current version published on our website applies.

Data Controller:

Ukraine Recovery Aid

Rathausgasse 19

CH-5600 Lenzburg

Email: info@ukrainerecoveryaid.ch
Website: https://ukrainerecoveryaid.ch

1. Purpose of Data Processing and Legal Basis

The data we collect is stored in our database and used for informational purposes. We pro-

cess your personal data primarily for fundraising and targeted product information.

Additionally, we process personal data to comply with legal obligations. Where permitted by

law and to the extent necessary, we may also process personal data for the following purpo-

ses:

e Provision and improvement of our products, services, websites, apps, and other platforms
in which we participate.

o Advertising and marketing (including event organization), provided you have not objected
to the use of your data for this purpose. If you are one of our customers and receive marke-
ting materials, you may object at any time, and we will place you on a suppression list to
prevent further promotional messages.

o Ensuring the proper operation of our IT systems, websites, apps, and other devices.

o Other legitimate purposes.

If you have given us your consent to process your personal data for specific purposes (e.g.,

subscribing to a newsletter), we will process your data only within the scope of that consent

unless another legal basis applies. You have the right to withdraw your consent at any time.

However, this does not affect data processing carried out before the withdrawal.
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2. Collection and Processing of Personal Data

We primarily process personal data that we receive from businesses and individuals in the
course of our organizational activities. Additionally, we collect data from users when they use
our websites, apps, and other applications.

Where permitted, we may also obtain personal data from publicly available sources (e.g.,
press, internet).

3. Cookies / Tracking and Website Usage Information

Technical Data

When visiting our website, we may collect and analyze user-specific data (e.g., IP address,
web browser, operating system) and technical data (e.g., pages visited, search queries) on an
anonymized basis. These data are collected for security, stability, error and performance ana-
lysis, and internal statistical purposes.

You can configure your browser to reject all cookies or notify you when a cookie is set.

For content subscriptions or when submitting a contact form, we process the necessary data
to provide the requested service. Depending on the specific service, the following data may be
processed: email address, first name, last name, salutation, full address, subject and mes-
sage.

Communication Data

If you contact us via the contact form, email, telephone, chat, letter, or in person, we will re-
cord the exchanged information, including your contact details and relevant conversation con-
tent.

4. Disclosure of Data to Third Parties

Your personal data is treated with strict confidentiality. Wir do not trade, rent, sell, or exchange
personal data and complies with applicable data protection laws, particularly the revised
Swiss Federal Data Protection Act (FADP).

We only disclose your personal data to third parties in the following cases:

o If you have given your explicit consent.

« If the processing is necessary to fulfill a contract with you.

o If the processing is required to comply with a legal obligation.

o If processing is necessary to protect legitimate interests, provided there is no overriding le-
gitimate interest on your part that prevents such disclosure.

5. Data Retention Period
Personal data is stored only as long as necessary to fulfill our contractual and legal obligati-
ons. Thereafter, the data will be deleted or anonymized.

6. Data Security

We implement technical and organizational measures to protect your data from unauthorized
access and misuse. These include:

e [T security solutions

o Access controls

o Data encryption

e« Employee training

Please note that data transmission over the internet is never completely secure.

7. Your Rights
In accordance with applicable law, you have the following rights:
e The right to access your stored personal data
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The right to correct inaccurate or incomplete data
The right to request the deletion of your data unless a legal retention obligation applies
The right to restrict or object to the processing of your data

8. Changes to this Privacy Policy
This Privacy Policy may be changed at any time without prior notice. The current version is
available on our website.

9. Disclaimer

Any liability beyond the conditions stated here is excluded. Wir accept no liability for damages
caused by transmission errors, disruptions, or technical defects. Despite careful content con-
trol, we assume no liability for the content of external links. The operators of linked sites are
solely responsible for their content.

10. Use of Image, Video, and Audio Material

By participating in our events and activities, you grant your implicit consent to the recording
and use of image, video, and audio material. If you do not wish this, please inform the respon-
sible persons on-site at the event.

Contact
If you have any questions about this Privacy Policy, please contact us at:
Email: info@ukrainerecoveryaid.ch

Ukraine Recovery Aid, Rathausgassli 19, CH-5600 Lenzburg
www.ukrainerecoveryaid.ch, info@ukrainerecoveryaid.ch
CH66 0076 1649 1055 2200 1


http://www.ukrainerecoveryaid.ch/
mailto:info@ukrainerecoveryaid.ch

